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ARIZONA CORPORATION COMh 

UTILITY COMPLAINT FORM 
~~ 

I nvestig a tor: Richard Martinez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion - NO. 2013 - 109995 Date: 4/5/2013 
ComDlaint Description: 

Complaint BV: 

Account Name: 
Street: 
City: 
State: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Beve r I y Rose 
Beverly Rose Home: (000) 000-0000 

Work: 

Maricopa CBR: 

Az Zip: 85138 - is: 

utility Companv- Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
Docket Numbers: W-01212A-12-0309, SW-20445A-12-1310, W-03720A-12-0311, W-02450A-12-1312, 
W02451A-12-0313, W-20446A-12-0314, W-01732A-12-0315 

Dear Arizona Corporation Commissioners 

It is humbling to write this letter: but feel I must. 
Our area took a huge increase in stages starting 2010 and made our basic bill $90 without water usage. 
Presently, the proposal is another 25+ % increase. 
This is so difficult on people, especially ones on fixed income as it not only will increase personally; but also our 
HOA dues. As such. A double hit! 
When purchasing a home in 2003, one of the selling points was the areas use of potable and reclaimed water 
which was expressed, at that time, as a great future saver. Now, we are told need increases as investors need 
more return on their money. 
Our bills already one of highest in area, how much - now a hardship. Please I don't want to sell home and move 
to Metro Phoenix. I love it here but, will be forced ou t... due to water bills. 
Thank you. Please consider my plea 
Beverly Rose 

Arizona Corporation Commission 

APR -8  2013 

Maricopd, Az 85138 DOCKETED *End of Complaint* 

Uti I i t ies' Response: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

41511 3 
Emailed to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 4/5/2013 

ODinionNo. 2013 - 109995 


